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Part 1,
Briefing of
Taiwan’s Green Labels




Taiwan Local Green Labels

e Environmental Protection Administration

— Mainly focus on green products
— Importing C2C certification
— There are tow of labels

related to tourism industry

e Hotel (starts from 2008)

e Agents (starts from 2013)

* The system is more like a check list.

* Focus on Environment criteria,
— low pollution
— energy saving
— Waste recycling



Green Action Label

e 25 criteria for Green Hotel
Bronze-Level Certification

 There are only 13 hotels
certificated. (0.13%)

* |nitiate another label for
accommodations (5%)

— without providing disposable brush and
towel actively.

— And providing options for guests staying
over night in not change the towels



Issues of Green Labels in Taiwan

1. Too much focus on Label other than the
process to implement the sustainable
management system.

2. Only focus on environmental protection
other than human rights, cultural,
community benefit.

3. Criteria only focus on specific issues which
can be counted or measured.

4. Green tourism market is not popular in Asia
tourists, green labels couldn’t bring benefits

In money.
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Each hotel took 2 years
to finish certification
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Case, Village Taroko Hotel
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Village Taroko

Community Impacts ft[EE22 77

Last year, 2011, the leader of Taroko Village, Mr Cheng, kicked off an event of
recording Taroko tribe’s face tattoo culture. Mr Cheng invited all the indigenous elde

from whole Taiwan with face tattoo to Taroko Village. It's a culture in danger.
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8.2.4Local artists support
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Taroko Village helps local artists selling their art works and also encourage local s
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community people.

8.2.1 90% Local employees

Taroko Village has 30 employees, only 2 of them are not local indigenous people.
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Ecosystem Conservation =

7.1.13 Natural Conservation

1.0rigional Species Breeding
Taroko Village helps to breed Formosa Lily, which is the origional taiwan original

species. They put bamboo stick on where the lilies are plant because it’s baby looks
like grass and easy to be cut when they were baby.
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= 2.Garden Light
In Taroko Village, the hotel use limited light at night time outdoor to reduce their
impact to the natural environment surrounded.
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6.Bin/ Trash Can

2.The hotel has it's compost system.
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7.News paper and tissue

Taroko Village offer news paper in the lobby and don’t offer tissues in each table.

Separating oil out of the waste.



4.Reducing the disposal unit they use
From 2010-2012, Taroko Village Changed their Shampoo and Shower gel from

disposable package to the bottle one.

Waste Reduction




3.Reduce towel washing

2010

In 2010, Taroko Village hasn't encouraged customers staying more than two nights
to reuse the towel. In 2011 Taroko Village started to put the sing to encourage
customers to reuse the towel. Later in 2012, the hotel also explain their customers
orally on their way to the cottage.
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Eco-certification Award

This is to certify that

Leader Taroko Village

has successfully completed the

Sustainable Tourism Eco-Certification Program
and has been

Assessed and Awarded
Bronze 2" Party Certified
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Brian T. Mullis LSS LIS | Robert L Chappell

President & CEQ Director of Standards
Development

Expires April 2018
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The Home Town of Hala Rice
Cihalaay Cultural Landscape Area
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Hala Rice was born in Cihalaay Cultural
Landscape Area

There are 95% of Forest in
the Area.

o The Map of Cihalaay Cultural Landscape

Area is made by Professor Lee, Kwang Chong



What is Hala ?

Hala is the name of a
fish in Amis tribe
language.

*The historical study
shows that Cihalaay
probably named by the
fish. (scientific name -
Taitung Intermediate
Stream Loach )

*Hala lives In clean
streams and it's also a
indicator of the clean
water.

The picture is provided by Lameru



The Land Connecting to Hala

The rice farming area are 13 hectares,
and 11.5 hectares are with organic certification,
0.7 hectares are in organic & 111500




More than organic to protect Hala

--Farmers in Cihalaay area
100% don’t use pesticide and
herbicide.

-- But they may use ”Organic tea
meal” to kill snails, and it 1s also
harmful to Hala and earth warm.

--In order to protect Hala, there are
20% of organic certified farms
don’t use organic tea meals to
minimize the impact to hala.

--They Aim to reach 50%
certificated by Eco Conservation
Badge 1n 3 years.
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Chen, Molly Lee, K.C. Lameru kacaw

Hualian County Cultural Professor of The Coordinator /
Affairs Bureau National Dong Hwa University Director General
Cihalaay

Thanks for the hard works they
have been done for years.



Yakoing no Cihalaay (Committee)

* People in Cihalaay hold a committee meeting every
2 months time.

* In 2012, "Cihalaay Cultural Landscape Convention"
was formally published.

* |[n 2013, Cihalaay passed Satoyama Initiative.
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Local Food

The tours In

| Cihalaay use more
than 90% of local
food.

Including Hala Rice.




The Issues of Localization
Language

Recording and measurement take much work
time which stops the willing of keep on
recording.

Sustainable system (mind) implementation
takes time, but government wants to see
instant benefit.

Paper work is not interesting / inspiring to local.

Need more attracting and easy understanding
programs / actions to staffs and customers.
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Community and Accommodation
Owner
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Thank you for your Attention

Welcome to Taiwan
smallj3000@hotmail.com



Travelife gz — Tour Operators and
Travel Agents

Your road towards sustainability
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